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Site Surveys
• Why? 

• Survey and report to provide:
•  Confirmation of security to ascertain award level
•  Reassurance to customers
•  For insurers

 
• Survey required every 3 years to ensure report is accurate and up to date

• Process
• CaSSOA send list of sites to SECOM
• SECOM contact sites to arrange appointment
• Survey complete – report to CaSSOA
• CaSSOA approve award and confirm with site

Capacity 2025

0-50 £308.70

51-150 £321.30

151-300 £333.90

300-500 £352.80

500+ £371.70



Your Survey
• Members should familiarise themselves with the accreditation matrix

• Surveyors will minimise disruption to business 

• Surveys generally take 1-2 hours

• Documentation may be requested: 
• Public liability and employers' liability insurance
• Fire Risk Assessment 

• Surveyors will “report what they see” and are not required to address issues at time of 
survey unless specifically asked. 

• Surveyors will not disclose award outcome at time of survey – survey report is reviewed 
by CaSSOA first. 



Accreditation Matrix 





• Where more than one storage compound/building or area is available; each and every individual storage area will be assessed which may 
result in differing grades for multiple storage arrangements. 

• Vermin control, planning permission and fire protection measures will also be taken into account. 

• Any site hoping to attain platinum will need high level of security features to mitigate/reduce caravan theft and should be aware that each and 
every compound will be assessed individually. Each compound will need to be fully enclosed to prevent any unauthorised pedestrian access. 

• Where third party access may be gained, i.e. over fields, earth bunding arrangements; the site would not be considered to be of a Platinum 
standard. 

• For any site to gain Platinum status, compounds will need to be securely enclosed utilising British Standard approved fencing or similar; benefit 
from approved security features, and have robust access control systems in place. 



Survey Reports





• Recommendations
• Upgrades / Downgrades



SECOM
• Surveyors 
• What happens during a survey
• What SECOM can offer 



CaSSOA is a trading name of Caravan Security Storage Limited.
Registered in England and Wales under number: 3699697.
Registered office: Market Square House, St James’s Street, 
Nottingham, NG1 6FG
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