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SECOM Overview

59-year heritage

Operations in 19 countries

Full UK & Ireland Coverage with own field engineering base

Full accreditations in all aspects of fire & security

Technology enabled Control & Command Monitoring Centre

Key Data

• Turnover £60M+

• High Credit Rating –

financially stable

• Part of Secom Co Ltd

• 700 permanent staff
• Vetted subcontractor 

network

• Industry Certifications: 
NSI Gold; BAFE, 
SafeContractor, CHAS

• ISO9001 - Quality
• ISO27001 - IS
• ISO14001 - Environmental

£
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Quality & Industry Accreditations

Safely storing and processing 

your data

INFORMATION

CDM compliance as standard

SAFETY
Further safe practice 

recognition

APPROVED

Gold standard from design 

through to monitoring

SECURITY
Professional fire safety 

services

FIRE

Applying best practises

ENVIRONMENT

Quality assured since 1992

QUALITY



SECOM’s Network provides nationwide 
coverage with offices in:-

• Glasgow
• Belfast
• Birmingham
• Leeds
• London Hainault
• Crawley
• Maidstone
• Kenley
• Hull
• Bristol
• Manchester
• Newcastle
• Southampton

Head Office
Kenley

Head Office
KenleyPlus, over 200 PUDO 

equipment collections 
depots

UK-wide Coverage
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Products 
Overview

Intruder detection

CCTV

Access Control

Physical Security

Staff Safety

Fire Detection

Fire Evacuation

Fire Risers

Fire Sprinklers

Fire Shutters and Vents

Fire Extinguishers

Emergency Lighting

UA Disabled Alarm

Disabled Refuge Points

Ansul Systems Fire Suppression

Services and Experience
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Secom Solar CCTV system remotely monitored
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Virtual Guard

Virtual Guard …..  

Description

Cost effective, 
incredibly fast 
CCTV 
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Virtual 
Guard
EXTERNAL PROTECTION

Description
Detects events at the perimeter before a criminal has the 

chance to break in.  The event is recorded and sent to 

the operator, giving a clear and immediate understanding 

of what caused the activation.

• Operator can issue a live voice challenge to site

• Video link can be sent to customer via SMS

• Customer can decide what action to take

• Ideal for enclosed or low traffic area

• Quick install - no additional software needed

• Wire free, battery operated detectors

• Compatible with most existing IP and analogue 

CCTV systems
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Secom Virtual Guard the benefits of Audible 
Announcements
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Secom Physical Solutions Gates 
and barriers  manual/automated
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Secom Physical Solutions 
Fencing Options
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D e s i g n  2 0 1 9

CONTROL & 
COMMAND CENTRE
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Control & Command
Our own state of the art and accredited Control & 

Command Centre provides the security of having a 

dedicated team with over 482 years of monitoring 

expertise. 

Available 24 hours a day, 365 days a year they can 

respond and react to critical conditions with a totally 

managed service ensuring dangerous situations are 

escalated in the agreed appropriate manner and the 

emergency service contacted if necessary.
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Our C&C has achieved BS EN 50518 

standard and is one of only a handful 

of ARCs that have achieved this in the UK.

We perform a range of services from here, 

with fully tested business continuity in place

Control and Command
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Our Operators are cross-trained in all 

aspects of Alarm and CCTV 

Monitoring and Physical Security 

Helpdesk Support, with a clear 

emphasis on achieving and 

exceeding the customer service 

expectations of our customers. 

SECOM have a wealth of experience 

in providing integrated proactive 

security management solutions to our 

diverse client base including within 

the Retail sector. 

Control, Command 
& 24/7/365

We are experienced in successfully 

delivering all Alarm, CCTV, Incident 

Response and Physical Security 

Helpdesk services



SECOM is trusted to secure the biggest brands in the UK and has developed longstanding 
relationships, making SECOM the number one choice when choosing a security supplier  
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Responsive Maintenance

We ensure we have the people and parts in sufficient volumes and locations to respond to reactive requests.  Support is available 

24/7/365 and where suitable is offered remotely.  We track and monitor in live time to ensure we are meeting our commitments. We 

plan for the future by investing in skills development for apprenticeships and existing staff.

Direct labour of 350 
Engineers

Local bases across UK
Regional

Live tracking of 

engineers 

Tracking

24/7/365 support
Support

Award winning scheme 
creating pipeline of 

engineers

Apprentices
National centre and 

online modules for skills 

Training
RSD first fix support

Remote
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Thank You
Any Questions?


