
The CaSSOA forum is an online discussion area for CaSSOA  members. We hope that the 

forum will allow you to discuss a variety of topics relating to caravan storage with other 

members of CaSSOA. It can also be used to seek advice and raise any issues you may be  

experiencing.  

The CaSSOA online forum will replace the committee by way of providing a platform for the            

discussion of significant decisions affecting the running of CaSSOA. Any issues which require         

consultation will be posted on the forum and members will have the opportunity to leave 

comments and suggestions about the matter in question.  

The CaSSOA forum is now up and running! 
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If you have any questions or need further guidance please contact Becci Rooke 

on 0843 216 5802 or by email at enquiries@cassoa.co.uk .  



What is a Forum? 

Our forum, or message board, is a discussion area where you can hold conversations in the form of    

posted messages. A discussion forum can contain a number of sub-forums, each of which may have    

several topics. Within a forum's topic, each new discussion started is called a thread, and can be replied 

to by as many people as so wish.  

The CaSSOA forum will require members to be registered and posts will therefore not be anonymous. 

In addition, the forum will be managed by the CaSSOA administrator and all posts will be  monitored.   

Please make sure that you read 

Rules of the Caravan Storage 

Site Owners Association 

(CaSSOA) Forum document 

which has been sent to you 

along with this user guide.  



Here are a few frequently asked questions:  

How do I log in?  

Log-in to the members area of the CaSSOA website 

using your username and password (if you are       

unsure of this please contact us).  

You should be able to access the forum via  the 

menu on the left hand side of the screen.  

How do I start a new topic/discussion within a forum?  

The home screen should have a few different forums to choose from depending on how many topics there are  

being discussed at any one time.  

In the example below, you can see that ‘Security Products’ is the forum that has been selected to view and that 

there are currently no topics open.  

To add a conversation (new discussion) to this forum, click on the ‘Add Topic’ icon to the right hand side of the 

screen.  

Forum Title 

Add Topic 

Complete the ’Topic Name’ field and add your text in the space provided. Click ‘Submit Topic’ to complete.  

The Topic name should be the title or question you wish to appear to other members. The body of your topic 

should detail what your discussion is about or provide more information about your question.  



How do I read a thread?  

To read a thread, click on its title.  

The example below shows a forum about Caravan Storage – Security Products. Beneath the title, you can see that 

a conversation about ‘Security Product Number One’ has been started, and that it has two posts so far. This means 

that two people have commented or replied to this topic. If you click on the title of this topic, it will expand so you 

can read these comments.   
 

How do I reply to a question/topic?  

If you find a conversation that you are interested in, and want to join in, click on Add Topic to reply or comment. 

Click Quote if you want to quote the comment in your reply.  

Forum Title 

 

Thread Title 

 

Add Reply 



Can I edit or delete a post I’ve made?  

If the administrator has enabled this option you will be able to edit and delete your posts (this may be time limited).   

To do this, click the Edit Post button by the post you want to change. When you have made your changes, a note 

should appear to let others know that the post has been edited.  The forum administrator will also be able to edit 

or delete your posts.  

Search the Forum 

If you want to search the Forum for a particular subject or conversation, type what you are looking for into the 

Search field at the top of the page.  

You can also use the drop down menus at the top of the Forum page to quickly jump to new or recently updated 

topics.   

How do I report inappropriate or offensive content? Please contact the administrator at                          

enquiries@cassoa.co.uk.  

Delete  Edit 

We hope that you have found this user guide useful. If you require any further help, please contact us at             

enquiries@cassoa.co.uk  


