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Introduction 

The Caravan Storage Site Owners’ Association was formed in January1999 as an insurance lead initiative to combat caravan theft.  Initially Nottingham based AmTrust Europe Limited (previously IGI Insurance) was the driving force behind the initiative but several other insurance companies have now joined them. The increase in insurance company members has given added impetus to the movement within the caravan insurance industry for all caravans to be stored in approved secure sites in an effort to reduce the number of thefts.  The association has over 500 members and the membership is increasing all the time.

Security Overview

A successful storage site will be founded on the following:

1. Robust physical perimeter protection.

2. Technical detection systems that supplement the physical protection.

3. An effective site management system.

4. An efficient administrative system.

5. All co-ordinated to provide all round protection. 

Viability   
As a rough guide to estimating the potential viability of a proposed storage site the caravans should be parked at 3.5 metre centres which is the distance between the fronts of the draw bars of two side by side caravans. The individual parking bays should be 8 metres in length, with the access roads at least 8 metres wide.  The site fees will be influenced by the quality of the site, its geographical location, and the economics of the area. In the more prosperous areas of the UK the fee can be as high as £500 per annum, but in the less prosperous areas they can be as low as £150. Inside undercover storage tends to attract the more expensive caravans, and generates a higher fee.  Twin axle caravans are more likely to be stolen and therefore the owners have to pay an extra fee. There are over 400,000 insured caravans in the UK stored in both urban and rural areas.

Planning Permission

Planning Permission (B8 storage & distribution) is a condition precedent for membership of CaSSOA. 

Flood 

All new applications for membership will be checked for flood risk by accessing the Environment Agency Website: www.environment-agency.gov.uk/subjects/flood 

VAT

The storage of caravans is standard rated for VAT purposes. 

Business Rates 

The cost of business rates must be taken into account when setting out a business plan, as they will impact upon the viability of any development. The inevitable question is:

What is a rateable value?

Apart from properties, which are exempt from business rates, each non-domestic property has a rateable value. Valuation Officers of the Valuation Office Agency (VOA) set the rateable values. The VOA is a part of Her Majesty’s Revenue & Customs. It draws up and maintains a full list of all rateable values.

The rateable value broadly represents the yearly rent the property could have been let for on the open market on a particular date. 

Site Layout 

A layout and design strategy based on the following caravan measurements should maximise the space available and minimise the potential for collisions on site.         
Small Caravan





Length:  




5.32m



Width: 




2.09m



External Height:



2.59m 

Standard Caravan


Length:




7.83m


Width:




2.28m

External Height:



2.58m



Large Caravan

Length:




8.05m

Width: 




2.29m


External Height:



2.60m 



The site layout and individual caravan spacing will be a major consideration for those sites looking for Gold Award Accreditation. The layout and design of the site will also be an important element of any planning application.

Security

Unfortunately there is a national problem involving thefts of and from caravans, a problem that is of major concern.  Very often the means employed to carry out these thefts shows a total disregard for the property of others. 

To qualify for membership storage site must conform to set security standards, such as; perimeter protection, access control, CCTV, security lighting, fire protection, and vermin control, with an emphasis on robust perimeter protection. Security is paramount if the project is to succeed. In the assessment process consideration will also be given to management, and administrative procedures.

Fire Protection

The Regulatory Reform (Fire Safety) Order was introduced in 2006 and it applies to caravan storage.  The order requires every business to carry out a fire risk assessment.
Benefits of Membership of CaSSOA

The principal benefits are:

· Approval of specialist insurers.

· Client referrals.

· Entry on the website www.cassoa.co.uk
· Current security advice based on what is happening in the storage business.

Comments

The main thrust of any security scheme is robust physical protection, supplemented by electronic detection devices. 

I have enclosed the following documents. 

1. Awards Criteria.

2. Schedule of fees

If you have any queries please call 0843 216 5802 or e-mail enquries@cassoa.co.uk
Pricing 2014
Vat no 764402928

The following standard terms and conditions will apply to all CaSSOA related business:
CaSSOA Fees shown are inclusive of vat @ 20%
Reply to initial enquiry: 







Free
Site Visit including Admin Fee






£408







 

(This fee may be varied if the visit involves high mileage)

Annual membership fee: (for 200 + caravans)




£480 
Annual Membership fee: (for 51-199 caravans)
     



£324
Annual Membership fee: (for up to 50 caravans)




£190
Corporate Membership: 




     


£693 

(inclusive of VAT)
The annual membership fee includes an entry on the CaSSOA Website www.cassoa.co.uk
In the first year the membership fee is paid pro-rata to the month of joining.

Standard Terms and Conditions
1. Any disbursements will be added to these fees at their actual cost.

2. All invoices for site visits must be paid for in advance.

3. Once assessment has been carried out, payment of pro rata membership will be required before full membership of CaSSOA is confirmed.

4. All payments are subject to a non-refundable admin fee of £40 in the event of any cancellation by you.

Security Self - Assessment Form

	Membership Number (For office use only)
	

	Site Proprietor
	

	Name of Site
	

	Site Address
	

	Correspondence Address
	


	Phone Number
	

	Mobile Number
	

	Email Address
	

	Website
	


IMPORTANT – Please complete the form to the best of your knowledge. 

All accreditations are awarded using a point structured criteria, this can be discussed with the site surveyor directly and the time of your survey. In order for you to be considered for a CaSSOA accreditation all sites must have perimeter fencing encompassing the entire storage area and the entrance/exit are protected by lockable gates as a minimum level of security. 
All sites must conform to the Regulatory Reform (Fire Safety) Order 2005. A fire risk assessment must have been carried out by a responsible person.
Please note we are unable to provide you with the definitive criteria for each individual accreditation status as each site is assessed on its own merits following a full site survey by our risk surveyor.
	Section A – Outside Storage 

Perimeter Protection
	Your Comments

	 Palisade or Welded Mesh Fencing
	

	Mound & Ditch & Electronic Beam Alarm
	

	Mound & Ditch only
	

	Chainmesh or Post & Rail Fence
	


	Section B – Inside Storage

Security Features
	Your Comments

	Single exit / entry door
	

	Internal barrier across doorway
	

	Internal Anti – Ram bollard(s)
	

	Building Alarmed
	


	Section C – Access Control
	Your Comments

	Automated Gate with Access Control System
	

	Manual Gate System
	

	Restricted Access
	


	Section D – Intruder Alarm System
	Your Comments

	Police Response Alarm with Police allocated (URN) *
	

	Full site coverage
	

	Partial site coverage (Please provide full details)
	


	Section E – CCTV 
	Your Comments

	Remote Monitored System with Police allocated Unique Reference Number (URN)*
	

	Full Site Coverage
	

	Partial Site Coverage (Please provide full details)
	

	Data Protection Act Compliant**
	


	Section F – Security Lighting
	Your Comments

	Full Site Coverage
	

	Partial Site Coverage (Please provide details) 
	


	Section G – Fire Protection
	Your Comments

	Fire Risk Assessment Carried Out in accordance with the Regulatory Reform (Fire Safety) Order 2005.
	

	Maintenance/Contract for Fire Fighting Equipment
	


	Section H – Vermin Control
	Your Comments

	Vermin Control regime in place
	


	Section I – Guard Dogs
	Your Comments

	Handler present at all times as per requirements of Guard Dogs Act
	

	Appropriate Guard Dog Legal Warning Signs
	


	Section J – Proprietor/ Warden on Site
	Your Comments

	Proprietor/Warden lives on site
	

	Contract Security Patrols***
	


	Section K – Site Administration
	Your Comments

	System in place to record Full details of each client and caravan. (attach copy)
	

	Storage Contract in use (attach copy)
	


	Section L – On Site Services
	Your Comments

	On Site Service Workshop approved by NCC (National Caravan Council)
	

	Visiting Service Engineer
	

	Car Wash Facility 
	

	Car Valet Facility
	


	Location 

(if possible please enclose photographs of the site to include the exit/entry gate)
	Urban: Y/N
	Rural: Y/N
	
	

	Site Capacity
	Inside:
	Outside:
	
	

	Parking Surface
	Tarmac: Y/N
	Gravel: Y/N
	Concrete: Y/N
	Grass: Y/N

	Method of Payment
	Cash: Y/N
	Cheque: Y/N
	Credit Card: Y/N
	Direct Debt: Y/N


* URN – Unique Reference Number which is issued by the Police in the area where the site is located. 

**If a CCTV system has a zoom facility it may have to be registered with the Information Commissioners Office as per The Data Protection Act.

*** Contracted Security Patrol – A contracted Security Patrol company should be registered with the Security Industry Authority. In assessment evaluation any such contracted service that is not registered will not attract any points.

Please return the completed document to enquiries@cassoa.co.uk or the postal address detailed above.

Signed…………………………………………
Dated………………………………………….
CaSSOA is a trading name of Caravan Security Storage Limited. Registered in England and Wales under number 3699697.

